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---------------THIS NOTICE IS FOR YOUR INFORMATION. NO RESPONSE IS REQUIRED 
 
Privacy Notice To Our Customers 
 
This Privacy Policy is provided to you and other customers of West Virginia National Auto Insurance Company to explain our 
policy relating to maintaining the confidentiality of non-public personal information. West Virginia National is committed to 
giving your non-public personal information all the protection required by law. This Privacy Policy outlines the types of non-
public personal information that we collect, why we collect it, how we use it, and with whom we share it. 
------ 
Categories of Non-public Information We Collect:- -Non-public personal information is personally identifiable financial 
information about you obtained by West Virginia National in connection with providing products and services to you. It 
includes information provided by you, obtained by us, or resulting from your transactions with us-or others. It does not include 
information available to the general public. We collect non-public personal-information from the following sources: 

• Information we receive from you on applications or other forms. This information may include your name, address, 
social security number, health and financial information, and may be received in person, by mail, by phone, by 
facsimile, or via the internet. 

• Information about your transactions with us, our affiliates or others. This could include, among other things, 
information to adjust, investigate or settle your insurance claims, your claims history, billing and payment information 
and coverage selections. 

• Information we receive from consumer reporting agencies. This information is generally used in connection with the 
application process. It may include motor vehicle reports, claims reports, credit histories and information we receive 
from a customer report or investigative consumer report. 

 
Categories of Parties to Whom We May Disclose Non-public Personal Information:- -We will disclose your non-public 
personal information as permitted or required by law. We do not currently disclose non-public personal information about you 
to our affiliates, except as permitted by law. If we disclose non-public personal information about you to our affiliates, the 
information will be disclosed to respond to your needs and to provide information-about products or services offered by our 
affiliates. Non-public personal information is treated with the same-standards of confidentiality among all West Virginia 
National affiliates. We may share information among our affiliates about your accounts or our experiences or transactions with 
you. This includes identification information, account balance information and payment histories. To underwrite your 
insurance, we may share your consumer report or investigative consumer report among our affiliated underwriting companies. 
By applying for insurance with us, you consent to our sharing of this information among our affiliated insurance underwriting 
companies. We will not otherwise share your consumer report or investigative consumer report among our affiliates. 
------ 
We do not disclose non-public personal information about you to nonaffiliated third parties, except as permitted or required by 
law. We may disclose non-public personal information in connection with the service or processing of-an insurance product or 
service that you request or authorize. These services may include check processing, data-processing and claims handling 
functions. We may also disclose non-public personal information with nonaffiliated third parties that perform marketing 
services on our behalf, with other financial institutions with whom we have joint marketing agreements, or as permitted by law. 
------ 
We restrict access to your non-public personal information to those employees and other parties necessary to provide products 
or services to you. We maintain physical, electronic and procedural safeguards to guard your non-public personal information. 
------ 
Further Information:- -If you have any additional questions about this privacy policy or concerns regarding your personal 
information, you may write us at West Virginia National Auto Insurance Company, 330 Scott Avenue, Morgantown, WV 
26508. 
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PERSONAL AUTO POLICY 
 

AGREEMENT 
In return for payment of the premium and subject to all the terms of this policy, we agree with you as follows:  
 

DEFINITIONS 
A. Throughout this policy, "you" and "your" refer to: 
 1. The "named insured" shown in the Declara-

tions; and 
 2. The spouse if a resident of the same house-

hold. 
If the spouse ceases to be a resident of the same 
household during the policy period or prior to the 
inception of this policy, the spouse will be consi-
dered "you" and "your" under this policy but only 
until the earlier of: 

 1. The end of 90 days following the spouse's 
change of residency; 

 2. The effective date of another policy listing the 
spouse as a named insured; or 

 3. The end of the policy period. 
B. "We", "us" and "our" refer to the Company provid-

ing this insurance.  
C. For purposes of this policy, a private passenger 

type auto, pickup or van shall be deemed to be 
owned by a person if leased:  

 1. Under a written agreement to that person; and  
 2. For a continuous period of at least 6 months.  
Other words and phrases are defined. They are in 
quotation marks when used.  
D. "Bodily injury" means bodily harm, sickness or 

disease, including death that results.  
E. "Business" includes trade, profession or occupa-

tion.  
 F. "Family member" means a person related to you 

by blood, marriage or adoption who is a resident of 
your household. This includes a ward or foster 
child.  

G. "Occupying" means: 
 1. In; 
 2. Upon; or 
 3. Getting in, on, out or off.  
H. "Property damage" means physical injury to, de-

struction of or loss of use of tangible property.  
 I. "Trailer" means a vehicle designed to be pulled by 

a:  
 1. Private passenger auto; or  

 2. Pickup or van.  
It also means a farm wagon or farm implement 
while towed by a vehicle listed in 1. or 2. above.  

 J. "Your covered auto" means:  
 1. Any vehicle shown in the Declarations.  
 2. A "newly acquired auto". 
 3. Any "trailer" you own.  
 4. Any auto or "trailer" you do not own while used 

as a temporary substitute for any other vehicle 
described in this definition which is out of nor-
mal use because of its:  

 a. Breakdown; 
 b. Repair;  
 c. Servicing;  
 d. Loss; or  
 e. Destruction. 

This Provision (J.4.) does not apply to Cover-
age For Damage To Your Auto.  

K. "Newly acquired auto": 
 1. "Newly acquired auto" means any of the follow-

ing types of vehicles you become the owner of 
during the policy period: 

 a. A private passenger auto; or 
 b. A pickup or van, for which no other insur-

ance policy provides coverage, that: 
 (1) Has a Gross Vehicle Weight Rating of  

10,000 lbs. or less; and 
 (2) Is not used for the delivery or transpor-

tation of goods and materials unless 
such use is: 

 (a) Incidental to your "business" of in-
stalling, maintaining or repairing fur-
nishings or equipment; or 

 (b) For farming or ranching. 
 2. Coverage for a "newly acquired auto" is pro-

vided as described below. If you ask us to in-
sure a "newly acquired auto" after a specified 
time period described below has elapsed, any 
coverage we provide for a "newly acquired au-
to" will begin at the time you request the cover-
age. 
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 a. For any coverage provided in this policy 
except Coverage For Damage To Your Au-
to, a "newly acquired auto" will have the 
broadest coverage we now provide for any 
vehicle shown in the Declarations. Cover-
age begins on the date you become the 
owner. However, for this coverage to apply 
to a "newly acquired auto" which is in addi-
tion to any vehicle shown in the Declara-
tions, you must ask us to insure it within 14 
days after you become the owner. 
If a "newly acquired auto" replaces a ve-
hicle shown in the Declarations, coverage 
is provided for this vehicle without your hav-
ing to ask us to insure it. 

 b. Collision Coverage for a "newly acquired 
auto" begins on the date you become the 
owner. However, for this coverage to apply, 
you must ask us to insure it within: 

 (1) 14 days after you become the owner if 
the Declarations indicate that Collision 
Coverage applies to at least one auto. In 
this case, the "newly acquired auto" will 
have the broadest coverage we now 
provide for any auto shown in the Decla-
rations. 

 (2) Four days after you become the owner if 
the Declarations do not indicate that 
Collision Coverage applies to at least 
one auto. If you comply with the 4 day 
requirement and a loss occurred before 
you asked us to insure the "newly ac-
quired auto", a Collision deductible of 
$500 will apply. 

 c. Other Than Collision Coverage for a "newly 
acquired auto" begins on the date you be-
come the owner. However, for this cover-
age to apply, you must ask us to insure it 
within: 

 (1) 14 days after you become the owner if 
the Declarations indicate that Other 
Than Collision Coverage applies to at 
least one auto. In this case, the "newly 
acquired auto" will have the broadest 
coverage we now provide for any auto 
shown in the Declarations. 

 (2) Four days after you become the owner if 
the Declarations do not indicate that 
Other Than Collision Coverage applies 
to at least one auto. If you comply with 
the 4 day requirement and a loss oc-
curred before you asked us to insure the 
"newly acquired auto", an Other Than 
Collision deductible of $500 will apply. 

 
PART A – LIABILITY COVERAGE  

INSURING AGREEMENT  
A. We will pay damages for "bodily injury" or "proper-

ty damage" for which any "insured" becomes le-
gally responsible because of an auto accident. 
Damages include prejudgment interest awarded 
against the "insured". We will settle or defend, as 
we consider appropriate, any claim or suit asking 
for these damages. In addition to our limit of liabili-
ty, we will pay all defense costs we incur. Our duty 
to settle or defend ends when our limit of liability 
for this coverage has been exhausted by payment 
of judgments or settlements. We have no duty to 
defend any suit or settle any claim for "bodily in-
jury" or "property damage" not covered under this 
policy.  

B. "Insured" as used in this Part means:  
 1. You or any "family member" for the ownership, 

maintenance or use of any auto or "trailer".  
 2. Any person using "your covered auto".  
 3. For "your covered auto", any person or organi-

zation but only with respect to legal responsibil-
ity for acts or omissions of a person for whom 
coverage is afforded under this Part.  

 4. For any auto or "trailer", other than "your cov-
ered auto", any other person or organization 
but only with respect to legal responsibility for 
acts or omissions of you or any "family mem-
ber" for whom coverage is afforded under this 
Part. This Provision (B.4.) applies only if the 
person or organization does not own or hire 
the auto or "trailer".  

SUPPLEMENTARY PAYMENTS  
 We will pay on behalf of an "insured":  
 1. Up to $250 for the cost of bail bonds required 

because of an accident, including related traffic 
law violations. The accident must result in "bo-
dily injury" or "property damage" covered under 
this policy.  

 2. Premiums on appeal bonds and bonds to re-
lease attachments in any suit we defend.  

 3. Interest accruing after a judgment is entered in 
any suit we defend. Our duty to pay interest 
ends when we offer to pay that part of the 
judgment which does not exceed our limit of 
liability for this coverage.  
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 4. Up to $200 a day for loss of earnings, but not 
other income, because of attendance at hear-
ings or trials at our request.  

 5. Other reasonable expenses incurred at our 
request.  

These payments will not reduce the limit of liability. 
EXCLUSIONS  
A. We do not provide Liability Coverage for any "in-

sured":  
 1. Who intentionally causes "bodily injury" or 

"property damage".  
 2. For "property damage" to property owned or 

being transported by that "insured".  
 3. For "property damage" to property:  
 a. Rented to;  
 b. Used by; or  
 c. In the care of;  

that "insured".  
This Exclusion (A.3.) does not apply to "prop-
erty damage" to a residence or private garage.  

 4. For "bodily injury" to an employee of that "in-
sured" during the course of employment. This 
Exclusion (A.4.) does not apply to "bodily in-
jury" to a domestic employee unless workers' 
compensation benefits are required or availa-
ble for that domestic employee.  

 5. For that "insured's" liability arising out of the 
ownership or operation of a vehicle while it is 
being used as a public or livery conveyance. 
This Exclusion (A.5.) does not apply to a 
share-the-expense car pool.  

 6. While employed or otherwise engaged in the 
"business" of:  

 a. Selling; 
 b. Repairing; 
 c. Servicing; 
 d. Storing; or  
 e. Parking; 

vehicles designed for use mainly on public 
highways. This includes road testing and deli-
very. This Exclusion (A.6.) does not apply to 
the ownership, maintenance or use of "your 
covered auto" by:  

 a. You;  
 b. Any "family member"; or  
 c. Any partner, agent or employee of you or 

any "family member".  

 7. Maintaining or using any vehicle while that 
"insured" is employed or otherwise engaged in 
any "business" (other than farming or ranching) 
not described in Exclusion A.6.  
This Exclusion (A.7.) does not apply to the 
maintenance or use of a:  

 a. Private passenger auto;  
 b. Pickup or van; or  
 c. "Trailer" used with a vehicle described in a. 

or b. above.  
 8. Using a vehicle without a reasonable belief that 

that "insured" is entitled to do so. This Exclu-
sion (A.8.) does not apply to a "family member" 
using "your covered auto" which is owned by 
you. 

 9. For "bodily injury" or "property damage" for 
which that "insured":  

 a. Is an insured under a nuclear energy liabili-
ty policy; or  

 b. Would be an insured under a nuclear ener-
gy liability policy but for its termination upon 
exhaustion of its limit of liability.  

A nuclear energy liability policy is a policy is-
sued by any of the following or their succes-
sors:  

 a. Nuclear Energy Liability Insurance Associa-
tion; 

 b. Mutual Atomic Energy Liability Underwri-
ters; or  

 c. Nuclear Insurance Association of Canada.  
B. We do not provide Liability Coverage for the own-

ership, maintenance or use of:  
 1. Any vehicle which:  
 a. Has fewer than four wheels; or  
 b. Is designed mainly for use off public roads.  

This Exclusion (B.1.) does not apply:  
 a. While such vehicle is being used by an 

"insured" in a medical emergency;  
 b. To any "trailer"; or 
 c. To any non-owned golf cart. 
 2. Any vehicle, other than "your covered auto", 

which is:  
 a. Owned by you; or  
 b. Furnished or available for your regular use. 
 3. Any vehicle, other than "your covered auto", 

which is:  
 a. Owned by any "family member"; or  
 b. Furnished or available for the regular use of 

any "family member".  
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However, this Exclusion (B.3.) does not apply 
to you while you are maintaining or "occupying" 
any vehicle which is:  

 a. Owned by a "family member"; or  
 b. Furnished or available for the regular use of 

a "family member".  
 4. Any vehicle, located inside a facility designed 

for racing, for the purpose of:  
 a. Competing in; or  
 b. Practicing or preparing for;  

any prearranged or organized racing or speed 
contest.  

LIMIT OF LIABILITY  
A. The limit of liability shown in the Declarations for 

each person for Bodily Injury Liability is our maxi-
mum limit of liability for all damages, including 
damages for care, loss of services or death, aris-
ing out of "bodily injury" sustained by any one per-
son in any one auto accident. Subject to this limit 
for each person, the limit of liability shown in the 
Declarations for each accident for Bodily Injury 
Liability is our maximum limit of liability for all 
damages for "bodily injury" resulting from any one 
auto accident.  
The limit of liability shown in the Declarations for 
each accident for Property Damage Liability is our 
maximum limit of liability for all "property damage" 
resulting from any one auto accident.  
This is the most we will pay regardless of the 
number of:  

 1. "Insureds";  
 2. Claims made;  
 3. Vehicles or premiums shown in the Declara-

tions; or  
 4. Vehicles involved in the auto accident. 
B. No one will be entitled to receive duplicate pay-

ments for the same elements of loss under this 
coverage and:  

 1. Part B or Part C of this policy; or  

 2. Any Underinsured Motorists Coverage pro-
vided by this policy.  

OUT OF STATE COVERAGE  
If an auto accident to which this policy applies occurs 
in any state or province other than the one in which 
"your covered auto" is principally garaged, we will 
interpret your policy for that accident as follows:  
A. If the state or province has:  
 1. A financial responsibility or similar law specify-

ing limits of liability for "bodily injury" or "prop-
erty damage" higher than the limit shown in the 
Declarations, your policy will provide the higher 
specified limit.  

 2. A compulsory insurance or similar law requir-
ing a nonresident to maintain insurance when-
ever the nonresident uses a vehicle in that 
state or province, your policy will provide at 
least the required minimum amounts and types 
of coverage.  

B. No one will be entitled to duplicate payments for 
the same elements of loss.  

FINANCIAL RESPONSIBILITY  
When this policy is certified as future proof of financial 
responsibility, this policy shall comply with the law to 
the extent required.  
OTHER INSURANCE  
If there is other applicable liability insurance we will 
pay only our share of the loss. Our share is the pro-
portion that our limit of liability bears to the total of all 
applicable limits. However, any insurance we provide 
for a vehicle you do not own, including any vehicle 
while used as a temporary substitute for "your cov-
ered auto", shall be excess over any other collectible 
insurance.  

 
PART B – MEDICAL PAYMENTS COVERAGE 

INSURING AGREEMENT  
A. We will pay reasonable expenses incurred for 

necessary medical and funeral services because 
of "bodily injury":  

 1. Caused by accident; and  
 2. Sustained by an "insured".  

We will pay only those expenses incurred for ser-
vices rendered within 3 years from the date of the 
accident.  

B. "Insured" as used in this Part means:  
 1. You or any "family member":  
 a. While "occupying"; or  
 b. As a pedestrian when struck by;  

a motor vehicle designed for use mainly on 
public roads or a trailer of any type.  

 2. Any other person while "occupying" "your cov-
ered auto".  
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EXCLUSIONS  
We do not provide Medical Payments Coverage for 
any "insured" for "bodily injury":  
 1. Sustained while "occupying" any motorized 

vehicle having fewer than four wheels.  
 2. Sustained while "occupying" "your covered 

auto" when it is being used as a public or livery 
conveyance. This Exclusion (2.) does not apply 
to a share-the-expense car pool.  

 3. Sustained while "occupying" any vehicle lo-
cated for use as a residence or premises.  

 4. Occurring during the course of employment if 
workers' compensation benefits are required or 
available for the "bodily injury". 

 5. Sustained while "occupying", or when struck 
by, any vehicle (other than "your covered au-
to") which is: 

 a. Owned by you; or 
 b. Furnished or available for your regular use.  
 6. Sustained while "occupying", or when struck 

by, any vehicle (other than "your covered au-
to") which is:  

 a. Owned by any "family member"; or  
 b. Furnished or available for the regular use of 

any "family member".  
However, this Exclusion (6.) does not apply to 
you.  

 7. Sustained while "occupying" a vehicle without 
a reasonable belief that that "insured" is en-
titled to do so. This Exclusion (7.) does not ap-
ply to a "family member" using "your covered 
auto" which is owned by you. 

 8. Sustained while "occupying" a vehicle when it 
is being used in the "business" of an "insured". 
This Exclusion (8.) does not apply to "bodily in-
jury" sustained while "occupying" a:  

 a. Private passenger auto;  
 b. Pickup or van; or  
 c. "Trailer" used with a vehicle described in a. 

or b. above.  
 9. Caused by or as a consequence of:  
 a. Discharge of a nuclear weapon (even if 

accidental);  
 b. War (declared or undeclared);  
 c. Civil war;  
 d. Insurrection; or  
 e. Rebellion or revolution.  

 10. From or as a consequence of the following, 
whether controlled or uncontrolled or however 
caused:  

 a. Nuclear reaction;  
 b. Radiation; or  
 c. Radioactive contamination.  
 11. Sustained while "occupying" any vehicle lo-

cated inside a facility designed for racing, for 
the purpose of:  

 a. Competing in; or  
 b. Practicing or preparing for;  

any prearranged or organized racing or speed 
contest.  

LIMIT OF LIABILITY  
A. The limit of liability shown in the Declarations for 

this coverage is our maximum limit of liability for 
each person injured in any one accident. This is 
the most we will pay regardless of the number of:  

 1. "Insureds";  
 2. Claims made;  
 3. Vehicles or premiums shown in the Declara-

tions; or  
 4. Vehicles involved in the accident.  
B. No one will be entitled to receive duplicate pay-

ments for the same elements of loss under this 
coverage and:  

 1. Part A or Part C of this policy; or  
 2. Any Underinsured Motorists Coverage pro-

vided by this policy.  
OTHER INSURANCE  
If there is other applicable auto medical payments 
insurance we will pay only our share of the loss. Our 
share is the proportion that our limit of liability bears to 
the total of all applicable limits. However, any insur-
ance we provide with respect to a vehicle you do not 
own, including any vehicle while used as a temporary 
substitute for "your covered auto", shall be excess 
over any other collectible auto insurance providing 
payments for medical or funeral expenses.  
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PART C – UNINSURED MOTORISTS COVERAGE 
INSURING AGREEMENT  
A. We will pay compensatory damages which an 

"insured" is legally entitled to recover from the 
owner or operator of an "uninsured motor vehicle" 
because of "bodily injury":  

 1. Sustained by an "insured"; and  
 2. Caused by an accident.  

The owner's or operator's liability for these dam-
ages must arise out of the ownership, mainten-
ance or use of the "uninsured motor vehicle".  
Any judgment for damages arising out of a suit 
brought without our written consent is not binding 
on us.  

B. "Insured" as used in this Part means:  
 1. You or any "family member".  
 2. Any other person "occupying" "your covered 

auto".  
 3. Any person for damages that person is entitled 

to recover because of "bodily injury" to which 
this coverage applies sustained by a person 
described in 1. or 2. above.  

C. "Uninsured motor vehicle" means a land motor 
vehicle or trailer of any type:  

 1. To which no bodily injury liability bond or policy 
applies at the time of the accident.  

 2. To which a bodily injury liability bond or policy 
applies at the time of the accident. In this case 
its limit for bodily injury liability must be less 
than the minimum limit for bodily injury liability 
specified by the financial responsibility law of 
the state in which "your covered auto" is princi-
pally garaged.  

 3. Which is a hit-and-run vehicle whose operator 
or owner cannot be identified and which hits: 

 a. You or any "family member";  
 b. A vehicle which you or any "family member" 

are "occupying"; or  
 c. "Your covered auto".  
 4. To which a bodily injury liability bond or policy 

applies at the time of the accident but the 
bonding or insuring company:  

 a. Denies coverage; or  
 b. Is or becomes insolvent.  

However, "uninsured motor vehicle" does not in-
clude any vehicle or equipment:  

 1. Owned by or furnished or available for the 
regular use of you or any "family member".  

 2. Owned or operated by a self-insurer under any 
applicable motor vehicle law, except a self-
insurer which is or becomes insolvent.  

 3. Owned by any governmental unit or agency.  
 4. Operated on rails or crawler treads.  
 5. Designed mainly for use off public roads while 

not on public roads.  
 6. While located for use as a residence or pre-

mises.  
EXCLUSIONS  
A. We do not provide Uninsured Motorists Coverage 

for "bodily injury" sustained:  
 1. By an "insured" while "occupying", or when 

struck by, any motor vehicle owned by that "in-
sured" which is not insured for this coverage 
under this policy. This includes a trailer of any 
type used with that vehicle.  

 2. By any "family member" while "occupying", or 
when struck by, any motor vehicle you own 
which is insured for this coverage on a primary 
basis under any other policy.  

B. We do not provide Uninsured Motorists Coverage 
for "bodily injury" sustained by any "insured":  

 1. If that "insured" or the legal representative 
settles the "bodily injury" claim and such set-
tlement prejudices our right to recover pay-
ment.  

 2. While "occupying" "your covered auto" when it 
is being used as a public or livery conveyance. 
This Exclusion (B.2.) does not apply to a 
share-the-expense car pool.  

 3. Using a vehicle without a reasonable belief that 
that "insured" is entitled to do so. This Exclu-
sion (B.3.) does not apply to a "family member" 
using "your covered auto" which is owned by 
you. 

C. This coverage shall not apply directly or indirectly 
to benefit any insurer or self-insurer under any of 
the following or similar law:  

 1. Workers' compensation law; or  
 2. Disability benefits law.  
D. We do not provide Uninsured Motorists Coverage 

for punitive or exemplary damages.  
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LIMIT OF LIABILITY  
A. The limit of liability shown in the Declarations for 

each person for Uninsured Motorists Coverage is 
our maximum limit of liability for all damages, in-
cluding damages for care, loss of services or 
death, arising out of "bodily injury" sustained by 
any one person in any one accident. Subject to 
this limit for each person, the limit of liability shown 
in the Declarations for each accident for Unin-
sured Motorists Coverage is our maximum limit of 
liability for all damages for "bodily injury" resulting 
from any one accident. 
This is the most we will pay regardless of the 
number of:  

 1. "Insureds";  
 2. Claims made;  
 3. Vehicles or premiums shown in the Declara-

tions; or  
 4. Vehicles involved in the accident. 
B. No one will be entitled to receive duplicate pay-

ments for the same elements of loss under this 
coverage and: 

 1. Part A or Part B of this policy; or 
 2. Any Underinsured Motorists Coverage pro-

vided by this policy. 
C. We will not make a duplicate payment under this 

coverage for any element of loss for which pay-
ment has been made by or on behalf of persons or 
organizations who may be legally responsible.  

D. We will not pay for any element of loss if a person 
is entitled to receive payment for the same ele-
ment of loss under any of the following or similar 
law:  

 1. Workers' compensation law; or  
 2. Disability benefits law.  
OTHER INSURANCE  
If there is other applicable insurance available under 
one or more policies or provisions of coverage that is 
similar to the insurance provided under this Part of the 
policy: 
 1. Any recovery for damages under all such poli-

cies or provisions of coverage may equal but 
not exceed the highest applicable limit for any 
one vehicle under any insurance providing 
coverage on either a primary or excess basis.  

 2. Any insurance we provide with respect to a 
vehicle you do not own, including any vehicle 
while used as a temporary substitute for "your 
covered auto", shall be excess over any col-
lectible insurance providing such coverage on 
a primary basis.  

 3. If the coverage under this policy is provided:  

 a. On a primary basis, we will pay only our 
share of the loss that must be paid under 
insurance providing coverage on a primary 
basis. Our share is the proportion that our 
limit of liability bears to the total of all appli-
cable limits of liability for coverage provided 
on a primary basis.  

 b. On an excess basis, we will pay only our 
share of the loss that must be paid under 
insurance providing coverage on an excess 
basis. Our share is the proportion that our 
limit of liability bears to the total of all appli-
cable limits of liability for coverage provided 
on an excess basis.  

ARBITRATION  
A. If we and an "insured" do not agree:  
 1. Whether that "insured" is legally entitled to 

recover damages; or  
 2. As to the amount of damages which are reco-

verable by that "insured";  
from the owner or operator of an "uninsured motor 
vehicle", then the matter may be arbitrated. How-
ever, disputes concerning coverage under this 
Part may not be arbitrated.  
Both parties must agree to arbitration. If so 
agreed, each party will select an arbitrator. The 
two arbitrators will select a third. If they cannot 
agree within 30 days, either may request that se-
lection be made by a judge of a court having juris-
diction.  

B. Each party will:  
 1. Pay the expenses it incurs; and  
 2. Bear the expenses of the third arbitrator equal-

ly.  
C. Unless both parties agree otherwise, arbitration 

will take place in the county in which the "insured" 
lives. Local rules of law as to procedure and evi-
dence will apply. A decision agreed to by at least 
two of the arbitrators will be binding as to: 

 1. Whether the "insured" is legally entitled to 
recover damages; and 

 2. The amount of damages. This applies only if 
the amount does not exceed the minimum limit 
for bodily injury liability specified by the finan-
cial responsibility law of the state in which 
"your covered auto" is principally garaged. If 
the amount exceeds that limit, either party may 
demand the right to a trial. This demand must 
be made within 60 days of the arbitrators' deci-
sion. If this demand is not made, the amount of 
damages agreed to by the arbitrators will be 
binding. 
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PART D – COVERAGE FOR DAMAGE TO YOUR AUTO  

INSURING AGREEMENT  
A. We will pay for direct and accidental loss to "your 

covered auto" or any "non-owned auto", including 
their equipment, minus any applicable deductible 
shown in the Declarations. If loss to more than 
one "your covered auto" or "non-owned auto" re-
sults from the same "collision", only the highest 
applicable deductible will apply. We will pay for 
loss to "your covered auto" caused by:  

 1. Other than "collision" only if the Declarations 
indicate that Other Than Collision Coverage 
is provided for that auto.  

 2. "Collision" only if the Declarations indicate 
that Collision Coverage is provided for that 
auto.  

If there is a loss to a "non-owned auto", we will 
provide the broadest coverage applicable to any 
"your covered auto" shown in the Declarations. 

B. "Collision" means the upset of "your covered 
auto" or a "non-owned auto" or their impact with 
another vehicle or object.  
Loss caused by the following is considered other 
than "collision":  

 1. Missiles or falling objects; 
 2. Fire; 
 3. Theft or larceny; 
 4. Explosion or earthquake; 
 5. Windstorm; 
 6. Hail, water or flood; 
 7. Malicious mischief or vandalism; 
 8. Riot or civil commotion; 
 9. Contact with bird or animal; or 
 10. Breakage of glass. 

If breakage of glass is caused by a "collision", 
you may elect to have it considered a loss 
caused by "collision".  

C. "Non-owned auto" means:  
 1. Any private passenger auto, pickup, van or 

"trailer" not owned by or furnished or availa-
ble for the regular use of you or any "family 
member" while in the custody of or being op-
erated by you or any "family member"; or  

 2. Any auto or "trailer" you do not own while 
used as a temporary substitute for "your cov-
ered auto" which is out of normal use be-
cause of its: 

 a. Breakdown;  
 b. Repair;  
 c. Servicing;  

 d. Loss; or  
 e. Destruction. 
TRANSPORTATION EXPENSES  
A. In addition, we will pay, without application of a 

deductible, up to a maximum of $600 for:  
 1. Temporary transportation expenses not ex-

ceeding $20 per day incurred by you in the 
event of a loss to "your covered auto". We will 
pay for such expenses if the loss is caused 
by:  

 a. Other than "collision" only if the Declara-
tions indicate that Other Than Collision 
Coverage is provided for that auto.  

 b. "Collision" only if the Declarations indicate 
that Collision Coverage is provided for that 
auto.  

 2. Expenses for which you become legally re-
sponsible in the event of loss to a "non-
owned auto". We will pay for such expenses if 
the loss is caused by:  

 a. Other than "collision" only if the Declara-
tions indicate that Other Than Collision 
Coverage is provided for any "your cov-
ered auto".  

 b. "Collision" only if the Declarations indicate 
that Collision Coverage is provided for any 
"your covered auto".  

However, the most we will pay for any ex-
penses for loss of use is $20 per day. 

B. Subject to the provisions of Paragraph A., if the 
loss is caused by:  

 1. A total theft of "your covered auto" or a "non-
owned auto", we will pay only expenses in-
curred during the period:  

 a. Beginning 48 hours after the theft; and  
 b. Ending when "your covered auto" or the 

"non-owned auto" is returned to use or we 
pay for its loss.  

 2. Other than theft of a "your covered auto" or a 
"non-owned auto", we will pay only expenses 
beginning when the auto is withdrawn from 
use for more than 24 hours.  

Our payment will be limited to that period of time 
reasonably required to repair or replace the "your 
covered auto" or the "non-owned auto". 
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EXCLUSIONS  
We will not pay for:  
 1. Loss to "your covered auto" or any "non-

owned auto" which occurs while it is being 
used as a public or livery conveyance. This 
Exclusion (1.) does not apply to a share-the-
expense car pool.  

 2. Damage due and confined to:  
 a. Wear and tear;  
 b. Freezing;  
 c. Mechanical or electrical breakdown or 

failure; or  
 d. Road damage to tires.  

This Exclusion (2.) does not apply if the dam-
age results from the total theft of "your cov-
ered auto" or any "non-owned auto".  

 3. Loss due to or as a consequence of:  
 a. Radioactive contamination;  
 b. Discharge of any nuclear weapon (even if 

accidental);  
 c. War (declared or undeclared);  
 d. Civil war;  
 e. Insurrection; or  
 f. Rebellion or revolution.  
 4. Loss to any electronic equipment that repro-

duces, receives or transmits audio, visual or 
data signals. This includes but is not limited 
to:  

 a. Radios and stereos;  
 b. Tape decks; 
 c. Compact disk systems; 
 d. Navigation systems; 
 e. Internet access systems; 
 f. Personal computers; 
 g. Video entertainment systems; 
 h. Telephones; 
 i. Televisions; 
 j. Two-way mobile radios; 
 k. Scanners; or 
 l. Citizens band radios. 

This Exclusion (4.) does not apply to electron-
ic equipment that is permanently installed in 
"your covered auto" or any "non-owned auto".  

 5. Loss to tapes, records, disks or other media 
used with equipment described in Exclusion 
4.  

 6. A total loss to "your covered auto" or any 
"non-owned auto" due to destruction or con-
fiscation by governmental or civil authorities.  
This Exclusion (6.) does not apply to the in-
terests of Loss Payees in "your covered au-
to".  

 7. Loss to: 
 a. A "trailer", camper body, or motor home, 

which is not shown in the Declarations; or  
 b. Facilities or equipment used with such 

"trailer", camper body or motor home. Fa-
cilities or equipment include but are not 
limited to: 

 (1) Cooking, dining, plumbing or refrigera-
tion facilities; 

 (2) Awnings or cabanas; or 
 (3) Any other facilities or equipment used 

with a "trailer", camper body, or motor 
home. 

This Exclusion (7.) does not apply to a: 
 a. "Trailer", and its facilities or equipment, 

which you do not own; or 
 b. "Trailer", camper body, or the facilities or 

equipment in or attached to the "trailer" or 
camper body, which you: 

 (1) Acquire during the policy period; and 
 (2) Ask us to insure within 14 days after 

you become the owner. 
 8. Loss to any "non-owned auto" when used by 

you or any "family member" without a rea-
sonable belief that you or that "family mem-
ber" are entitled to do so.  

 9. Loss to equipment designed or used for the 
detection or location of radar or laser.  

 10. Loss to any custom furnishings or equipment 
in or upon any pickup or van. Custom furnish-
ings or equipment include but are not limited 
to:  

 a. Special carpeting or insulation;  
 b. Furniture or bars; 
 c. Height-extending roofs; or  
 d. Custom murals, paintings or other decals 

or graphics.  
This Exclusion (10.) does not apply to a cap, 
cover or bedliner in or upon any "your cov-
ered auto" which is a pickup. 

 11. Loss to any "non-owned auto" being main-
tained or used by any person while employed 
or otherwise engaged in the "business" of: 

 a. Selling; 
 b. Repairing;  
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 c. Servicing;  
 d. Storing; or  
 e. Parking; 

vehicles designed for use on public highways. 
This includes road testing and delivery.  

 12. Loss to "your covered auto" or any "non-
owned auto", located inside a facility de-
signed for racing, for the purpose of:  

 a. Competing in; or  
 b. Practicing or preparing for;  

any prearranged or organized racing or 
speed contest.  

 13. Loss to, or loss of use of, a "non-owned auto" 
rented by:  

 a. You; or  
 b. Any "family member";  

if a rental vehicle company is precluded from 
recovering such loss or loss of use, from you 
or that "family member", pursuant to the pro-
visions of any applicable rental agreement or 
state law.  

LIMIT OF LIABILITY  
A. Our limit of liability for loss will be the lesser of 

the:  
 1. Actual cash value of the stolen or damaged 

property; or  
 2. Amount necessary to repair or replace the 

property with other property of like kind and 
quality.  

However, the most we will pay for loss to: 
 1. Any "non-owned auto" which is a trailer is 

$1500. 
 2. Electronic equipment that reproduces, rece-

ives or transmits audio, visual or data signals, 
which is permanently installed in the auto in 
locations not used by the auto manufacturer 
for installation of such equipment, is $1,000. 

B. An adjustment for depreciation and physical 
condition will be made in determining actual cash 
value in the event of a total loss.  

C. If a repair or replacement results in better than 
like kind or quality, we will not pay for the amount 
of the betterment.  

PAYMENT OF LOSS  
We may pay for loss in money or repair or replace 
the damaged or stolen property. We may, at our 
expense, return any stolen property to:  
 1. You; or  
 2. The address shown in this policy.  
If we return stolen property we will pay for any dam-
age resulting from the theft. We may keep all or part 
of the property at an agreed or appraised value.  
If we pay for loss in money, our payment will include 
the applicable sales tax for the damaged or stolen 
property.  
NO BENEFIT TO BAILEE  
This insurance shall not directly or indirectly benefit 
any carrier or other bailee for hire.  
OTHER SOURCES OF RECOVERY  
If other sources of recovery also cover the loss, we 
will pay only our share of the loss. Our share is the 
proportion that our limit of liability bears to the total 
of all applicable limits. However, any insurance we 
provide with respect to a "non-owned auto" shall be 
excess over any other collectible source of recovery 
including, but not limited to:  
 1. Any coverage provided by the owner of the 

"non-owned auto";  
 2. Any other applicable physical damage insur-

ance;  
 3. Any other source of recovery applicable to the 

loss.  
APPRAISAL  
A. If we and you do not agree on the amount of 

loss, either may demand an appraisal of the loss. 
In this event, each party will select a competent 
and impartial appraiser. The two appraisers will 
select an umpire. The appraisers will state sepa-
rately the actual cash value and the amount of 
loss. If they fail to agree, they will submit their dif-
ferences to the umpire. A decision agreed to by 
any two will be binding. Each party will:  

 1. Pay its chosen appraiser; and  
 2. Bear the expenses of the appraisal and um-

pire equally.  
B. We do not waive any of our rights under this 

policy by agreeing to an appraisal.  
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PART E – DUTIES AFTER AN ACCIDENT OR LOSS
We have no duty to provide coverage under this poli-
cy if the failure to comply with the following duties is 
prejudicial to us:  
A. We must be notified promptly of how, when and 

where the accident or loss happened. Notice 
should also include the names and addresses of 
any injured persons and of any witnesses. 

B. A person seeking any coverage must:  
 1. Cooperate with us in the investigation, settle-

ment or defense of any claim or suit.  
 2. Promptly send us copies of any notices or legal 

papers received in connection with the acci-
dent or loss. 

 3. Submit, as often as we reasonably require:  
 a. To physical exams by physicians we select. 

We will pay for these exams.  
 b. To examination under oath and subscribe 

the same.  
 4. Authorize us to obtain:  
 a. Medical reports; and  

 b. Other pertinent records.  
 5. Submit a proof of loss when required by us.  
C. A person seeking Uninsured Motorists Coverage 

must also:  
 1. Promptly notify the police if a hit-and-run driver 

is involved. 

 2. Promptly send us copies of the legal papers if 
a suit is brought.  

D. A person seeking Coverage For Damage To Your 
Auto must also:  

 1. Take reasonable steps after loss to protect 
"your covered auto" or any "non-owned auto" 
and their equipment from further loss. We will 
pay reasonable expenses incurred to do this.  

 2. Promptly notify the police if "your covered auto" 
or any "non-owned auto" is stolen.  

 3. Permit us to inspect and appraise the damaged 
property before its repair or disposal. 

PART F – GENERAL PROVISIONS
 

BANKRUPTCY  
Bankruptcy or insolvency of the "insured" shall not 
relieve us of any obligations under this policy.  
CHANGES  
A. This policy contains all the agreements between 

you and us. Its terms may not be changed or 
waived except by endorsement issued by us.  

B. If there is a change to the information used to 
develop the policy premium, we may adjust your 
premium. Changes during the policy term that may 
result in a premium increase or decrease include, 
but are not limited to, changes in:  

 1. The number, type or use classification of in-
sured vehicles;  

 2. Operators using insured vehicles;  
 3. The place of principal garaging of insured 

vehicles;  
 4. Coverage, deductible or limits.  
If a change resulting from A. or B. requires a premium 
adjustment, we will make the premium adjustment in 
accordance with our manual rules.  

C. If we make a change which broadens coverage 
under this edition of your policy without additional 
premium charge, that change will automatically 
apply to your policy as of the date we implement 
the change in your state. This Paragraph (C.) 
does not apply to changes implemented with a 
general program revision that includes both broa-
denings and restrictions in coverage, whether that 
general program revision is implemented through 
introduction of:  

 1. A subsequent edition of your policy; or  
 2. An Amendatory Endorsement.  
FRAUD  
We do not provide coverage for any "insured" who 
has made fraudulent statements or engaged in frau-
dulent conduct in connection with any accident or loss 
for which coverage is sought under this policy.  
LEGAL ACTION AGAINST US  
A. No legal action may be brought against us until 

there has been full compliance with all the terms of 
this policy. In addition, under Part A, no legal ac-
tion may be brought against us until:  

 1. We agree in writing that the "insured" has an 
obligation to pay; or  

 2. The amount of that obligation has been finally 
determined by judgment after trial.  
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B. No person or organization has any right under this 
policy to bring us into any action to determine the 
liability of an "insured".  

OUR RIGHT TO RECOVER PAYMENT  
A. If we make a payment under this policy and the 

person to or for whom payment was made has a 
right to recover damages from another we shall be 
subrogated to that right. That person shall do:  

 1. Whatever is necessary to enable us to exer-
cise our rights; and  

 2. Nothing after loss to prejudice them.  
However, our rights in this Paragraph (A.) do not 
apply under Part D, against any person using 
"your covered auto" with a reasonable belief that 
that person is entitled to do so.  

B. If we make a payment under this policy and the 
person to or for whom payment is made recovers 
damages from another, that person shall:  

 1. Hold in trust for us the proceeds of the recov-
ery; and  

 2. Reimburse us to the extent of our payment.  
POLICY PERIOD AND TERRITORY  
A. This policy applies only to accidents and losses 

which occur:  
 1. During the policy period as shown in the Decla-

rations; and  
 2. Within the policy territory.  
B. The policy territory is:  
 1. The United States of America, its territories or 

possessions;  
 2. Puerto Rico; or  
 3. Canada.  

This policy also applies to loss to, or accidents in-
volving, "your covered auto" while being trans-
ported between their ports. 

TERMINATION  
A. Cancellation  

This policy may be cancelled during the policy pe-
riod as follows: 

 1. The named insured shown in the Declarations 
may cancel by:  

 a. Returning this policy to us; or 
 b. Giving us advance written notice of the date 

cancellation is to take effect.  
 2. We may cancel by mailing to the named in-

sured shown in the Declarations at the address 
shown in this policy: 

 a. At least 10 days notice: 
 (1) If cancellation is for nonpayment of 

premium; or 

 (2) If notice is mailed during the first 60 
days this policy is in effect and this is 
not a renewal or continuation policy; or  

 b. At least 20 days notice in all other cases.  
 3. After this policy is in effect for 60 days, or if this 

is a renewal or continuation policy, we will can-
cel only:  

 a. For nonpayment of premium; or  
 b. If your driver's license or that of:  
 (1) Any driver who lives with you; or  
 (2) Any driver who customarily uses "your 

covered auto";  
has been suspended or revoked. This must 
have occurred:  

 (1) During the policy period; or  
 (2) Since the last anniversary of the original 

effective date if the policy period is other 
than 1 year; or  

 c. If the policy was obtained through material 
misrepresentation.  

B. Nonrenewal  
If we decide not to renew or continue this policy, 
we will mail notice to the named insured shown in 
the Declarations at the address shown in this poli-
cy. Notice will be mailed at least 20 days before 
the end of the policy period. Subject to this notice 
requirement, if the policy period is: 

 1. Less than 6 months, we will have the right not 
to renew or continue this policy every 6 
months, beginning 6 months after its original 
effective date. 

 2. 6 months or longer, but less than one year, we 
will have the right not to renew or continue this 
policy at the end of the policy period. 

 3. 1 year or longer, we will have the right not to 
renew or continue this policy at each anniver-
sary of its original effective date. 

C. Automatic Termination  
If we offer to renew or continue and you or your 
representative do not accept, this policy will auto-
matically terminate at the end of the current policy 
period. Failure to pay the required renewal or con-
tinuation premium when due shall mean that you 
have not accepted our offer.  
If you obtain other insurance on "your covered au-
to", any similar insurance provided by this policy 
will terminate as to that auto on the effective date 
of the other insurance.  
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D. Other Termination Provisions  
 1. We may deliver any notice instead of mailing it. 

Proof of mailing of any notice shall be sufficient 
proof of notice.  

 2. If this policy is cancelled, you may be entitled 
to a premium refund. If so, we will send you the 
refund. The premium refund, if any, will be 
computed according to our manuals. However, 
making or offering to make the refund is not a 
condition of cancellation.  

 3. The effective date of cancellation stated in the 
notice shall become the end of the policy pe-
riod.  

TRANSFER OF YOUR INTEREST IN THIS POLICY  
A. Your rights and duties under this policy may not be 

assigned without our written consent. However, if 
a named insured shown in the Declarations dies, 
coverage will be provided for:  

 1. The surviving spouse if resident in the same 
household at the time of death. Coverage ap-
plies to the spouse as if a named insured 
shown in the Declarations; and  

 2. The legal representative of the deceased per-
son as if a named insured shown in the Decla-
rations. This applies only with respect to the 
representative's legal responsibility to maintain 
or use "your covered auto".  

B. Coverage will only be provided until the end of the 
policy period.  

TWO OR MORE AUTO POLICIES  
If this policy and any other auto insurance policy is-
sued to you by us apply to the same accident, the 
maximum limit of our liability under all the policies 
shall not exceed the highest applicable limit of liability 
under any one policy.  



 PERSONAL AUTO
 PP 01 99 07 06
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

PP 01 99 07 06 © ISO Properties, Inc., 2006 Page 1 of 6
 

AMENDMENT OF POLICY PROVISIONS – VIRGINIA 
 
 I. Definitions 

The following is added to the Definitions Section: 
Throughout the policy, "minimum limits" refers to 
the following limits of liability as required by Virgin-
ia law, to be provided under a policy of automobile 
liability insurance: 

 1. $25,000 for each person, subject to $50,000 
for each accident, with respect to "bodily in-
jury"; and 

 2. $20,000 for each accident with respect to 
"property damage". 

Definition K. is replaced by the following: 
 K. "Newly acquired auto": 
 1. "Newly acquired auto" means any of the 

following types of vehicles you become the 
owner of during the policy period or, if this 
is a renewal policy, during the 30 days prior 
to this policy's effective date: 

 a. A private passenger auto; or 
 b. A pickup or van, for which no other 

insurance policy provides coverage, that 
is not used for business or commercial 
purposes other than farming or ranch-
ing. 

 2. A "newly acquired auto" will have the 
broadest coverage we now provide for any 
vehicle shown in the Declarations. Subject 
to the conditions stated in Paragraphs 3. 
and 4., coverage begins on the date you 
become the owner. However, if the Decla-
rations do not indicate that Coverage For 
Damage To Your Auto applies to at least 
one vehicle, Coverage For Damage To 
Your Auto will begin at the time you request 
the coverage. 
If you ask us to add or continue coverage 
after any specified time period as stated in 
Paragraph 3. or 4. has elapsed, any cover-
age we provide for a replacement or addi-
tional "newly acquired auto" will begin at the 
time you request the coverage. 

 3. If a "newly acquired auto" replaces any 
vehicle shown in the Declarations: 

 a. Any coverage provided in this policy, 
except Coverage For Damage To Your 
Auto, is provided for the replacement 
vehicle until the end of the policy period 
without your having to ask us to insure 
it. However, if this is a renewal policy 
and you become the owner of a re-
placement vehicle during the 30 days 
prior to this policy's effective date, you 
must ask us to insure it within 30 days 
after you become the owner. 

 b. You must ask us to add or continue 
Coverage For Damage To Your Auto on 
the replacement vehicle within 30 days 
after you become the owner. 

 4. If a "newly acquired auto" is in addition to 
any vehicle shown in the Declarations, you 
must ask us to insure the additional vehicle 
within 30 days after you become the owner. 

 II. Part A – Liability Coverage 
Part A is amended as follows: 

 A. The Insuring Agreement is replaced by the 
following: 
INSURING AGREEMENT 
We will pay damages for "bodily injury" or 
"property damage" for which any "insured" be-
comes legally responsible because of an auto 
accident. We will settle or defend, as we con-
sider appropriate, any claim or suit asking for 
damages which are payable under the terms of 
this policy, even if any of the allegations of the 
claim or suit are groundless, false or fraudu-
lent. In addition to our limit of liability, we will 
pay all defense costs we incur. We have no du-
ty to defend any suit or settle any claim for 
"bodily injury" or "property damage" not cov-
ered under this policy. 
"Insured" as used in this Part means: 

 1. You or any "family member" for the owner-
ship, maintenance or use of any auto or 
"trailer". 
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 2. Any person using or responsible for the use 
of "your covered auto". 

 3. For "your covered auto", any person or 
organization but only with respect to legal 
responsibility for acts or omissions of a per-
son for whom coverage is afforded under 
this Part. 

 4. For any auto or "trailer", other than "your 
covered auto", any other person or organi-
zation but only with respect to legal respon-
sibility for acts or omissions of you or any 
"family member" for whom coverage is af-
forded under this Part. This Provision (4.) 
applies only if the person or organization 
does not own or hire the auto or "trailer". 

 B. The Supplementary Payments Provision is 
replaced by the following: 
We will pay on behalf of an insured: 

 1. Up to $250 for the cost of bail bonds re-
quired because of an accident, including re-
lated traffic law violations. The accident 
must result in "bodily injury" or "property 
damage" covered under this policy. 

 2. Premiums on appeal bonds and bonds to 
release attachments in any suit we defend. 

 3. All costs taxed against an "insured" and all 
interest accruing after a judgment is en-
tered in any suit we defend. Our duty to pay 
interest ends when we offer to pay that part 
of the judgment which does not exceed our 
limit of liability for this coverage. 

 4. Up to $200 a day for loss of earnings, but 
not other income, because of attendance at 
hearings or trials at our request. 

 5. Other reasonable expenses incurred at our 
request. 

 6. General average and salvage charges for 
which any "insured" becomes legally re-
sponsible because of an auto being trans-
ported. 

 7. Prejudgment interest awarded against the 
"insured" on that part of the judgment we 
pay. If we make an offer to pay our limit of 
liability, we will not pay any prejudgment in-
terest based on that period of time after the 
offer. 

These payments will not reduce the limit of liability. 
 C. Exclusion A.6. is replaced by the following: 

We do not provide Liability Coverage for any 
"insured": 

 6. While employed or otherwise engaged in 
the "business" of: 

 a. Selling; 

 b. Repairing; 
 c. Servicing; 
 d. Storing; or 
 e. Parking; 

vehicles designed for use mainly on public 
highways. This includes road testing and 
delivery. This Exclusion (A.6.) does not ap-
ply: 

 a. To the extent that this coverage pro-
vides the minimum limits of liability re-
quired by the Financial Responsibility 
Law of Virginia; and 

 b. To the ownership, maintenance or use 
of "your covered auto" by: 

 (1) You; 
 (2) Any "family member"; or 
 (3) Any director, stockholder, partner, 

agent, or employee of you or any 
"family member". 

 D. The Limit Of Liability Provision is replaced by 
the following: 
LIMIT OF LIABILITY  
The limit of liability shown in the Declarations 
for each person for Bodily Injury Liability is our 
maximum limit of liability for all damages, in-
cluding damages for care, loss of services or 
death, arising out of "bodily injury" sustained by 
any one person in any one auto accident. Sub-
ject to this limit for each person, the limit of lia-
bility shown in the Declarations for each acci-
dent for Bodily Injury Liability is our maximum 
limit of liability for all damages for "bodily injury" 
resulting from any one auto accident. However, 
subject to this limit of liability for each accident, 
when one auto accident involves more than 
one "insured" against whom claim is made or 
brought, the limit of liability shown in the Decla-
rations for each person for Bodily Injury Liabili-
ty applies separately to each "insured". 
The limit of liability shown in the Declarations 
for each accident for Property Damage Liability 
is our maximum limit of liability for all "property 
damage" resulting from any one auto accident.  
This is the most we will pay regardless of the 
number of:  

 1. "Insureds";  
 2. Claims made; or 
 3. Vehicles or premiums shown in the Decla-

rations. 
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 E. Paragraph B. of the Out Of State Coverage 
Provision is replaced by the following: 

 B. No one will be entitled to payment in excess 
of actual damages. 

III. Part B – Medical Payments Coverage 
Part B does not apply. 

IV. Part D – Coverage For Damage To Your Auto 
Part D is amended as follows: 

 A. Paragraph A. of the Insuring Agreement is 
replaced by the following: 

 A. We will pay for direct and accidental loss to 
"your covered auto" or any "non-owned au-
to", including their equipment, minus any 
applicable deductible shown in the Declara-
tions. We will pay for loss to "your covered 
auto" caused by:  

 1. Other than "collision" only if the Declara-
tions indicate that Other Than Collision 
Coverage is provided for that auto.  

 2. "Collision" only if the Declarations indi-
cate that Collision Coverage is provided 
for that auto.  

If there is a loss to a "non-owned auto", we 
will provide the broadest coverage applica-
ble to any "your covered auto" shown in the 
Declarations. 

 B. The Transportation Expenses Provision does 
not apply. 

 C. Exclusion 6. does not apply. 
 D. Exclusion 7. is replaced by the following: 

We will not pay for: 
 7. Loss to: 
 a. A "trailer", camper body, or motor home, 

which is not shown in the Declarations; 
or  

 b. Facilities or equipment used with such 
"trailer", camper body or motor home. 
Facilities or equipment include but are 
not limited to: 

 (1) Cooking, dining, plumbing or refrige-
ration facilities; 

 (2) Awnings or cabanas; or 
 (3) Any other facilities or equipment 

used with a "trailer", camper body, or 
motor home. 

This Exclusion (7.) does not apply to a: 
 a. "Trailer", and its facilities or equipment, 

which you do not own; or  

 b. "Trailer", camper body, or the facilities or 
equipment in or attached to the "trailer" 
or camper body, which you: 

 (1) Acquire during the policy period; and 
 (2) Ask us to insure within 30 days after 

you become the owner. 
 E. The following exclusion is added: 

We will not pay for loss to "your covered auto" 
or any "non-owned auto" due to "diminution in 
value". 
"Diminution in value" as used in this exclusion 
means the actual or perceived loss in market 
or resale value which results from a direct and 
accidental loss. 

 F. The Limit Of Liability Provision is replaced by 
the following: 
LIMIT OF LIABILITY 

 A. Our limit of liability for loss will be the lesser 
of the:  

 1. Actual cash value of the stolen or dam-
aged property; or  

 2. Amount necessary to repair or replace 
the property with other property of like 
kind and quality.  

However, the most we will pay for loss to: 
 1. Any "non-owned auto" which is a trailer 

is $1,500. 
 2. Electronic equipment that reproduces, 

receives or transmits audio, visual or da-
ta signals, which is permanently in-
stalled in the auto in locations not used 
by the auto manufacturer for installation 
of such equipment, is $1,000. 

 B. An adjustment for depreciation and physical 
condition will be made in determining actual 
cash value in the event of a total loss.  

 G. The Payment Of Loss Provision is replaced 
by the following: 
PAYMENT OF LOSS 
We may pay for loss in money or repair or re-
place the damaged or stolen property. We 
may, at our expense, return any stolen proper-
ty to: 

 1. You; or 
 2. The address shown in this policy. 

If we return stolen property we will pay for any 
damage resulting from the theft. We may keep 
all or part of the property at an agreed or ap-
praised value. 
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If we pay for loss in money, our payment will 
include: 

 1. The applicable state and local sales and 
use taxes for the damaged or stolen proper-
ty at the time of loss; and 

 2. Any applicable titling and license transfer 
fees incurred in obtaining a replacement 
vehicle in the event of a total loss to a "your 
covered auto" or a "non-owned auto"; 

in addition to our limit of liability. 
In the event of a total loss to a "your covered 
auto" or a "non-owned auto", we will satisfy any 
applicable salvage or disposal charges in addi-
tion to our payment. 

 H. The Other Sources Of Recovery Provision is 
replaced by the following: 
OTHER INSURANCE 
If other insurance also covers the loss, we will 
pay only our share of the loss. Our share is the 
proportion that our limit of liability bears to the 
total of all applicable limits. However, any in-
surance we provide with respect to a "non-
owned" auto shall be excess over any other 
collectible insurance including, but not limited 
to: 

 1. Any coverage provided by the owner of the 
"non-owned auto"; 

 2. Any other applicable physical damage 
insurance. 

 I. The Appraisal Provision is replaced by the 
following: 
APPRAISAL  

 A. If we and you do not agree on the amount 
of loss, either may demand an appraisal of 
the loss. In this event, each party will select 
a competent and impartial appraiser. The 
two appraisers will select an umpire. The 
appraisers will state separately the actual 
cash value and the amount of loss. If they 
fail to agree, they will submit their differenc-
es to the umpire. A decision agreed to by 
any two will determine the amount of loss. 
However, such decision will not be binding. 
Each party will:  

 1. Pay its chosen appraiser; and  
 2. Bear the expenses of the appraisal and 

umpire equally.  

 B. We do not waive any of our rights under 
this policy by agreeing to an appraisal.  

V. Part E – Duties After An Accident Or Loss 
Part E is replaced by the following: 
We have no duty to provide Liability Coverage or 
Coverage For Damage To Your Auto under this 
policy if the failure to comply with the following du-
ties is prejudicial to us: 

 A. We must be notified promptly of how, when 
and where the accident or loss happened. No-
tice should also include the names and ad-
dresses of any injured persons and of any wit-
nesses.  

 B. An "insured", as defined under Part A, seeking 
Liability Coverage, or any person seeking cov-
erage under Part D, must: 

 1. Cooperate with us in the investigation, 
settlement, or defense of any claim or suit. 

 2. Promptly send us copies of any notices or 
legal papers received in connection with the 
accident or loss. 

 3. Submit, as often as we reasonably require, 
to examination under oath and subscribe 
the same. 

 4. Authorize us to obtain other pertinent 
records. 

 5. Submit a proof of loss when required by us. 
 C. An "insured", as defined under Part A, seeking 

Liability Coverage must also: 
 1. Submit, as often as we reasonably require, 

to physical exams by physicians we select. 
We will pay for those exams.  

 2. Authorize us to obtain medical reports. 
 D. A person seeking Coverage For Damage To 

Your Auto must also: 
 1. Take reasonable steps after loss to protect 

"your covered auto" or any "non-owned au-
to" and their equipment from further loss. 
We will pay reasonable expenses incurred 
to do this. 

 2. Promptly notify the police if "your covered 
auto" or any "non-owned auto" is stolen. 

 3. Permit us to inspect and appraise the dam-
aged property before its repair or disposal. 
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VI. Part F – General Provisions 
Part F is amended as follows: 

 A. The Bankruptcy Provision is replaced by the 
following: 
BANKRUPTCY 
Bankruptcy or insolvency of the "insured" or the 
"insured's" estate shall not relieve us of any ob-
ligations under this policy.  

 B. The Changes Provision is replaced by the 
following: 
CHANGES 

 1. This policy contains all the agreements 
between you and us. Its terms may not be 
changed or waived except by endorsement 
issued by us. 

 2. If there is a change to the information used 
to develop the policy premium, we may ad-
just your premium. Changes during the pol-
icy term that may result in a premium in-
crease or decrease include, but are not 
limited to, changes in: 

 a. The number, type or use classification of 
insured vehicles; 

 b. Operators using insured vehicles; 
 c. The place of principal garaging of in-

sured vehicles; 
 d. Coverages, deductibles, or limits. 

If a change resulting from 1. or 2. requires a 
premium adjustment, we will make the pre-
mium adjustment in accordance with our ma-
nual rules.  

 3. If we make a change which broadens cov-
erage without additional premium charge, 
that change will automatically apply to your 
policy as of the date we implement the 
change in your state. 

 C. The Legal Action Against Us Provision is 
replaced by the following: 
LEGAL ACTION AGAINST US 
No legal action may be brought against us until 
there has been full compliance with all the 
terms of this policy. In addition, under Part A, 
no legal action may be brought against us until: 

 1. We agree in writing that the "insured" has 
an obligation to pay; or 

 2. The amount of that obligation has been 
finally determined by judgment after trial. If 
that judgment is returned unsatisfied, legal 
action may then be maintained against us 
for the amount of the obligation that does 
not exceed the limits of applicable coverage 
under this policy. 

No person or organization has any right under 
this policy to bring us into any action to deter-
mine the liability of an "insured". 

 D. Paragraph B. of the Our Right To Recover 
Payment Provision does not apply. 

 E. The Termination Provision is replaced by the 
following: 
TERMINATION 
Cancellation 
This policy may be cancelled during the policy 
period as follows: 

 1. The named insured shown in the Declara-
tions, or his duly constituted attorney-in-
fact, may cancel by: 

 a. Returning this policy to us; or 
 b. Giving us advance written notice of the 

date cancellation is to take effect. 
 2. We may cancel by mailing by registered or 

certified mail or United States Post Office 
certificate of mailing to the named insured 
shown in the Declarations at the address 
shown in this policy: 

 a. At least 10 days notice if the notice is 
mailed during the first 60 days this poli-
cy is in effect and this is not a renewal 
or continuation policy;  

 b. At least 15 days notice if:  
 (1) This policy has been in effect more 

than 60 days; and  
 (2) Cancellation is for nonpayment of 

premium; or 
 c. At least 45 days notice in all other cas-

es. 
 3. After this policy is in effect for 60 days, or if 

this is a renewal or continuation policy, we 
will cancel only: 

 a. For nonpayment of premium; 
 b. If you or your duly constituted attorney-

in-fact has notified us of a change in 
your legal residence to a state other 
than Virginia, and "your covered auto" 
will be principally garaged in the new 
state of legal residence; or 

 c. If your driver's license or that of: 
 (1) Any driver who lives with you; or 
 (2) Any driver who customarily uses 

"your covered auto"; 
has been suspended or revoked. This 
must have occurred: 

 (1) During the policy period; or 
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 (2) If the policy is a renewal, 90 days 
immediately preceding the last effec-
tive date. 

Nonrenewal 
If we decide not to renew or continue this poli-
cy, we will mail notice, by registered or certified 
mail or United States Post Office certificate of 
mailing, to the named insured shown in the 
Declarations at the address shown in this poli-
cy. Notice will be mailed at least 45 days be-
fore the end of the policy period. Subject to this 
notice requirement, if the policy period is: 

 1. Less than 6 months, we will have the right 
not to renew or continue this policy every 6 
months, beginning 6 months after its origi-
nal effective date. 

 2. 6 months or longer, but less than one year, 
we will have the right not to renew or con-
tinue this policy at the end of the policy pe-
riod. 

 3. 1 year or longer, we will have the right not 
to renew or continue this policy at each an-
niversary of its original effective date. 

Automatic Termination 
If we offer to renew or continue and you or your 
representative do not accept, this policy will au-
tomatically terminate at the end of the current 
policy period. Failure to pay the required re-
newal or continuation premium when due shall 
mean that you have not accepted our offer. 
Other Termination Provisions 

 1. We may deliver any notice instead of mail-
ing it. Proof of mailing of any notice shall be 
sufficient proof of notice. 

 2. If this policy is cancelled, you may be en-
titled to a refund. If so, we will send you the 
refund. If we cancel, we will refund you the 
pro rata unearned premium. If you cancel, 
we will refund you 90% of the pro rata un-
earned premium, computed according to 
our manuals. However, making or offering 
to make the refund is not a condition of 
cancellation. 

 3. The effective date of cancellation stated in 
the notice shall become the end of the poli-
cy period. 

 F. The Policy Period And Territory Provision is 
replaced by the following: 
POLICY PERIOD AND TERRITORY 
This policy applies only to accidents and losses 
which occur: 

 1. During the policy period, which:  
 a. Begins from the date and time shown in 

the Declarations; and 
 b. Ends as of 12:01 a.m. Eastern Standard 

Time on the last day of the policy period 
shown in the Declarations; and 

 2. Within the policy territory. 
The Policy Territory is: 

 1. The United States of America, its territories 
or possessions; 

 2. Puerto Rico; or 
 3. Canada. 

This policy also applies to loss to, or accidents 
involving, "your covered auto" while being 
transported between their ports. 

 G. The Two Or More Policies Provision is re-
placed by the following: 
TWO OR MORE AUTO POLICIES 
If this policy and any other auto insurance poli-
cy issued to you by us apply to the same acci-
dent, no one will be entitled to receive payment 
in excess of actual damages. 

 H. The following provision is added: 
TWO OR MORE AUTOS INSURED UNDER 
THIS POLICY 

 1. When two or more "your covered autos" are 
involved in the same accident or loss, the 
terms of this policy shall apply separately to 
each "your covered auto", including any 
applicable deductibles. 

 2. If an auto and an attached trailer are both 
insured under this policy and involved in the 
same accident or loss, they shall be consi-
dered: 

 a. One auto with respect to the limits of 
liability under Part A. 

 b. Separate autos under Part D. 
VII. Miscellaneous Endorsements – Medical 

Expense And Income Loss Benefits Coverage 
Any reference to Part B – Medical Payments 
Coverage or no-fault coverage in any attached 
endorsement is replaced with Medical Expense 
And Income Loss Benefits Coverage. 
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FEDERAL EMPLOYEES USING AUTOS IN GOVERNMENT BUSINESS 

 
  
The following are not "insured's" under Part A:  
 1. The United States of America or any of its agencies.  
 2. Any person with respect to "bodily injury" or "property damage" resulting from the operation of an auto by that 

person as an employee of the United States Government. This applies only if the provisions of Section 2679 of 
Title 28, United States Code as amended, require the Attorney General of the United States to defend that 
person in any civil action which may be brought for the "bodily injury" or "property damage".  

This endorsement must be attached to the Change Endorsement when issued after the policy is written.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

DISTRICT OF COLUMBIA EMPLOYEES USING AUTOS IN GOVERNMENT BUSINESS – VIRGINIA 
 
The following are not "insureds" under Part A:  
 1. The District of Columbia or any of its agencies.  
 2. Any person with respect to "bodily injury" or "property damage" resulting from the operation of an auto by 

that person as an employee of the District of Columbia.  
This applies only if that person is:  

 a. Acting within the scope of that person's office or employment; and  
 b. Relieved from liability because of the provisions of D.C. CODE ANN. Sections 2-411 to 2-416 (Non-

Liability of District Employees), as amended.  
 
This endorsement must be attached to the Change Endorsement when issued after the policy is written. 
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VIRGINIA EMPLOYEES USING AUTOS IN GOVERNMENT BUSINESS 

 
PART A – LIABILITY COVERAGE 
The following are not "insureds" under Part A: 
 1. The Commonwealth of Virginia or any of its 

agencies. 
 2. Any person with respect to "bodily injury" or 

"property damage" resulting from the operation of 
an auto by that person as an employee of the 
Commonwealth of Virginia. 

This applies only if an "insured" is: 
 1. Acting within the scope of that "insured’s" office 

or employment with the Commonwealth of 
Virginia; and 

 2. Relieved from liability, under the Virginia Tort 
Claims Act, for the transportation of patients in 
"your covered auto" in accordance with Va. Code 
Ann. Section 38.2-2204 (D). 

 
This endorsement must be attached to the Change Endorsement when issued after the policy is written. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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UNINSURED MOTORISTS COVERAGE – VIRGINIA 

With respect to the coverage provided by this en-
dorsement, the provisions of the policy apply unless 
modified by the endorsement. 
PART C – UNINSURED MOTORISTS COVERAGE 
Part C is replaced by the following: 
INSURING AGREEMENT 
A. We will pay, in accordance with Va. Code Ann. 

Section 38.2-2206, damages which an "insured" 
or an "insured's" legal representative is legally 
entitled to recover from the owner or operator of 
an "uninsured motor vehicle" or an "underinsured 
motor vehicle" because of: 

 1. "Bodily injury" sustained by an "insured" and 
caused by an accident; and 

 2. "Property damage" caused by an accident. 
The owner's or operator's liability for these dam-
ages must arise out of the ownership, mainten-
ance, or use of the "uninsured motor vehicle" or 
"underinsured motor vehicle".  
We will pay damages under this coverage 
caused by an accident with an "underinsured mo-
tor vehicle" only after the limits of liability under 
any applicable bodily injury liability or property 
damage liability bonds or policies have been ex-
hausted by payment of judgments or settlements. 

B. "Property damage" as used in this endorsement 
means injury to or destruction of: 

 1. "Your covered auto"; 
 2. Tangible property contained in "your covered 

auto"; or 
 3. Any other tangible property, except a motor 

vehicle, owned by an "insured" and located in 
Virginia. 

C. "Insured" as used in this endorsement means: 
 1. You or any "family member". 
 2. Any other person "occupying" or using "your 

covered auto". 
 3. Any person for damages that person is en-

titled to recover because of "bodily injury" to 
which this coverage applies sustained by a 
person described in 1. or 2. above. 

D. "Underinsured motor vehicle" means a land mo-
tor vehicle or trailer of any type for which the sum 
of: 

 1. The limits of liability under all liability bonds or 
policies; or 

 2. All deposits of money or securities made to 
comply with the Virginia Financial Responsi-
bility Law;  

that is "available for payment" is less than the 
sum of the limits of liability applicable to the "in-
sured" for Uninsured Motorists Coverage under 
this policy or any other policy. 
"Available for payment" as used in this Para-
graph (D.) means the amount of liability coverage 
applicable to the claim of the "insured" as re-
duced by the payment of any other claims arising 
out of the same occurrence. 
However, "underinsured motor vehicle" does not 
include any vehicle or equipment to which a bodi-
ly injury or property damage liability bond or poli-
cy applies at the time of the accident but the 
bonding or insuring company: 

 1. Denies coverage; or 
 2. Is or becomes insolvent. 
E. "Uninsured motor vehicle" means a land motor 

vehicle or trailer of any type: 
 1. To which no liability bond, policy, deposit of 

money or security applies at the time of the 
accident in at least the minimum limits re-
quired by Va. Code Ann. Section 46.2-472. 

 2. Which is a hit-and-run vehicle whose operator 
or owner is unknown and which hits or which 
causes an accident resulting in "bodily injury" 
or "property damage" without hitting: 

 a. You or any "family member"; 
 b. A vehicle which you or any "family mem-

ber" are "occupying" or using; 
 c. "Your covered auto"; or 
 d. Any of your property. 
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 3. To which a bodily injury liability bond or policy 
applies at the time of the accident but the 
bonding or insuring company: 

 a. Denies coverage; or 
 b. Is or becomes insolvent. 
 4. For which the owner or operator is immune 

from liability for negligence under the laws of 
Virginia or the United States. 

However, "uninsured motor vehicle" does not in-
clude any vehicle or equipment owned or operat-
ed by a qualified self-insurer under any applica-
ble motor vehicle law, except a qualified self-
insurer which is or becomes insolvent. 

 F. In addition, neither "uninsured motor vehicle" nor 
"underinsured motor vehicle" includes: 

 1. A farm type tractor or other equipment de-
signed for use principally off public roads 
while not on public roads; or 

 2. Any vehicle:  
 a. Operated on rails or crawler treads; or 
 b. While located for use as a residence or 

premises.  
EXCLUSIONS 
A. We do not provide Uninsured Motorists Coverage 

for "property damage" or "bodily injury" sustained 
by any "insured": 

 1. If that "insured" or the legal representative 
settles the "bodily injury" or "property dam-
age" claim with any person or organization 
who may be legally liable and such settlement 
prejudices our right to recover payment. 

 2. Using a vehicle without a reasonable belief 
that that "insured" is entitled to do so. This 
Exclusion (A.2.) does not apply to a "family 
member" using "your covered auto" which is 
owned by you. 

 3. For the first $200 of the total amount of 
"property damage" if the "property damage" 
results from an accident with an "uninsured 
motor vehicle" as defined in Section 2. of the 
definition of "uninsured motor vehicle". 

B. This coverage shall not apply directly or indirectly 
to benefit: 

 1. Any self-insurer under any workers' compen-
sation or similar law. 

 2. Any insurer of property. 

LIMIT OF LIABILITY 
A. The limit of Bodily Injury Liability shown in the 

Declarations for each person for Uninsured Mo-
torists Coverage is our maximum limit of liability 
for all damages, including damages for care, loss 
of services or death, arising out of "bodily injury" 
sustained by any one person in any one acci-
dent. Subject to this limit for each person, the lim-
it of Bodily Injury Liability shown in the Declara-
tions for each accident for Uninsured Motorists 
Coverage is our maximum limit of liability for all 
damages for "bodily injury" resulting from any 
one accident.  
The limit of Property Damage Liability shown in 
the Declarations for each accident for Uninsured 
Motorists Coverage is our maximum limit of liabil-
ity for all "property damage" resulting from any 
one accident. 
This is the most we will pay regardless of the 
number of:  

 1. "Insureds";  
 2. Claims made; or 
 3. Vehicles or premiums shown in the Declara-

tions. 
B. Any damages payable under this coverage: 
 1. Shall be reduced by all sums paid because of 

"bodily injury" or "property damage" by or on 
behalf of persons or organizations who may 
be legally responsible. 

 2. With respect to:  
 a. An employee of a self-insured employer 

shall be reduced by all sums paid or pay-
able because of the "bodily injury" under 
workers' compensation or similar law. 

 b. "Property damage" shall be excess over 
any other collectible insurance provided 
under:  

 (1) Part D of this policy; or 
 (2) Any other policy providing coverage for 

the "property damage". 
OTHER INSURANCE 
If there is other similar insurance available under 
one or more policies or provisions of coverage and: 
A. The damages are caused by an accident with an 

"uninsured motor vehicle", we will pay only our 
share of the loss. Our share is the proportion that 
our limit of liability bears to the total of all appli-
cable limits. However, any insurance we provide 
with respect to a vehicle:  

 1. You do not own, including any vehicle while 
used as a temporary substitute for "your cov-
ered auto"; or 



PP 14 03 01 05 © ISO Properties, Inc., 2004 Page 3 of 3
 

 2. Owned by you or any "family member" which 
is not insured for this coverage under this pol-
icy; 

Shall be excess over any other collectible insur-
ance. 

B. The damages are caused by an accident with an 
"underinsured motor vehicle", the following priori-
ty of policies applies and any amount available 
for payment shall be credited against such poli-
cies in the following order of priority: 

 
First 
Priority 

The policy applicable to the 
vehicle the "insured" was "oc-
cupying" at the time of the acci-
dent. 

Second 
Priority 

The policy applicable to a ve-
hicle not involved in the acci-
dent under which the "insured" 
is a named insured. 

Third 
Priority 

The policy applicable to a ve-
hicle not involved in the acci-
dent under which the "insured" 
is other than a named insured.

If there is more than one policy providing coverage 
on the same level of priority, we will only pay our 
share of the loss that must be paid under that prior-
ity. Our share is the proportion that our limit of 
liability bears to the total of all applicable limits of 
liability for coverage provided on the same level of 
priority. 

 
ARBITRATION 
A. If we and an "insured" do not agree: 
 1. Whether that "insured" is legally entitled to 

recover damages; or 
 2. As to the amount of damages which are reco-

verable by that "insured"; 
from the owner or operator of an "uninsured mo-
tor vehicle" or an "underinsured motor vehicle", 
then the matter may be arbitrated. However, dis-
putes concerning coverage under this Part may 
not be arbitrated. 
Neither party is required to arbitrate. However, if 
both parties agree to arbitration, each party will 
select an arbitrator. The two arbitrators will select 
a third. If they cannot agree within 30 days, either 
may request that selection be made by a judge of 
a court having jurisdiction. 

B. We will pay all arbitration expenses if we request 
the arbitration. 

C. If an "insured" requests the arbitration, each 
party will: 

 1. Pay the expenses it incurs; and 
 2. Bear the expenses of the third arbitrator 

equally. 
D. Unless both parties agree otherwise, arbitration 

will take place in the county in which the "in-
sured" lives. Local rules of law as to evidence 
and arbitration procedures will apply. Any deci-
sion of the arbitrators will not be binding. 

PART E – DUTIES AFTER AN ACCIDENT OR 
LOSS 
Part E is replaced by the following: 
A. We must be notified promptly of how, when and 

where the accident or loss happened. Notice 
should also include the names and addresses of 
any injured persons and of any witnesses.  

B. A person seeking Uninsured Motorists Coverage, 
who does not seek or obtain a judgment against 
the owner or operator of an "uninsured motor ve-
hicle", must: 

 1. Promptly send us copies of any notices or 
legal papers received in connection with the 
accident or loss. 

 2. Submit, as often as we reasonably require, to 
physical exams by physicians we select. We 
will pay for those exams. 

 3. Authorize us to obtain: 
 a. Medical reports; and 
 b. Other pertinent records. 
 4. Submit a proof of loss when required by us. 
 5. If a suit is brought, promptly serve a copy of 

the process on us in the manner prescribed 
by law.  

 6. Take reasonable steps after loss to protect 
"your covered auto" or any "non-owned auto" 
and their equipment from further loss. We will 
pay reasonable expenses incurred to do this. 

 7. Permit us to inspect and appraise the dam-
aged property before its repair or disposal. 

C. With respect to an accident caused by an "unin-
sured motor vehicle" but there was no physical 
contact with such vehicle, we have no duty to 
provide Uninsured Motorists Coverage under this 
policy unless a person seeking coverage notifies 
us or the police promptly of the accident, or as 
soon as reasonably practicable.  

This endorsement must be attached to the Change 
Endorsement when issued after the policy is written. 
 



 
Rating Information Form          4.10 

 
West Virginia National Auto Insurance Company Morgantown, WV 

Rating Information Form 
 
The Rating Classification of each vehicle you insure with us is displayed on the Declarations Page of your Policy Package.  This classification is based on the type of 
vehicle being insured, the garaging location of the vehicle and various characteristics of the individual(s) operating the vehicles, including driver age, gender, marital 
status and driving record.  The information below outlines those rating characteristics used in determining the premium charged for your policy. 
 
1. Driving Record Points 

a. Convictions  – Points shall be assigned for convictions during the experience period (the 35 month period preceding the inception date of the policy or 
renewal) for motor vehicle violations of the applicant or any current operator as follows: 
6 points are assigned for each conviction for: 

(a) Failure to stop and report when involved in an accident; 
or  

(b) Death, homicide or assault arising out of the operation 
of a motor vehicle; 

(c) Second and subsequent DUI, Alcohol, or drug related 
occurrences within experience period; 

(d) Any felony involving the operation of a vehicle; 
(e) Combination of first DUI, or alcohol or drug related at-

fault accident 
(f) Racing on public roads 
(g) Attempt to elude police 
(h) Habitual offender listing on MVR 

3 points are assigned for each conviction for: 
(a) Refusal to take a DUI test to determine blood alcohol 

content 
(b) Passing a school bus when loading or unloading 

children 

(c) Reckless driving/aggressive driving 
(d) Speeding 20 mph or more over posted speed limit 
(e) Speeding in excess of 80 mph 

2 points are assigned for each conviction for: 
(a) DUI, alcohol or drug related occurrence – 1st offense 
(b) Speeding less than 20mph over posted speed limit 
(c) Speeding in school zone 
(d) Driving in violation of a restricted license 
(e) Driving in violation of a revoked or suspended license 

(f) Improper driving 
(g) All non-driving drug or alcohol occurrences listed on 

the MVR 
(h) Allowing an unlicensed person(s) to drive vehicle 

1 point is assigned for each conviction for: 
(a) All other conviction for violations of the motor vehicle code except parking violations, expired or no city/county tag or inspection, failure to pay toll, 

insurance monitoring, seat belt, child restraint violations, faulty brakes, vehicle too long, overweight and various other violations related to a 
commercial vehicle driven in the course of employment. 

b. Business – 3 surcharge points are assigned if the use of the auto is required in the duties of the operator or any other person customarily operating the auto in 
an occupation, profession or business other than going to or from the principal place of employment. 

c. Accidents – Points shall be assigned for each at fault accident that occurred during the experience period involving the applicant, current resident, or 
customary operator while operating an auto. 
(1) Five (5) points are assigned for the first at fault auto accident and seven (7) for each subsequent, resulting in: 

(a) bodily injury, or 
(b) total damage to all property including his or her own vehicle in excess of $500 

(2) Notwithstanding all other provisions of this rule, no points shall be charged as a result of a motor vehicle accident unless the accident was caused or in 
part by the fault of the insured. 

Exceptions: 
1. No points are assigned for accidents incurred by an operator demonstrated to be a named insured or principal operator of an auto insured under a separate policy, 

and  
2. No points are assigned for accidents occurring under the following circumstances: 

a. auto lawfully parked (if the parked vehicle rolls from the parked position, then any such accident is charged to the person who parked the auto); or  
b. the applicant, owner or other resident operator is reimbursed by, or on behalf of a person who is responsible for the accident or has judgment against 

such person; or 
c. auto is struck in the rear by another vehicle and the applicant or other resident operator has not been convicted of a moving traffic violation in 

connection with this accident; or 
d. auto operated by the applicant or any resident operator is struck by a “hit and run” vehicle, if the accident is reported to the proper authority promptly 

by the applicant or resident operator; or 
e. accidents involving damage by contact with animals or fowl; or 
f. accidents involving Physical Damage limited to and caused by flying gravel, missiles, or falling objects; or 
g. applicant or other operator residing in the same household, or owner, who receives payment under medical expense coverage only; or 
h. law enforcement officers involved in accidents during duty. 
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A. Vehicle Assignment 
1. Single Car Risk – apply highest rated operator to the vehicle 
2. Multi-Car Risks – assign drivers to the vehicle which generates the greatest premium unless, driver points apply, then points shall be assigned to the vehicle 

customarily driven by the operator responsible for incurring the points.   
3. Excess vehicle(s) (more vehicles than drivers) will be rated using the driver class of the highest rated driver on the policy. 

B. Discounts 
1. Discounts apply to Bodily Injury, Property Damage Liability, Comprehensive and Collision coverage only. 
2. Defensive Driving Course Discount 

The base premiums shall be reduced by 5% provided the principal operator is at least 55 years of age and: 
(a) The principal operator has successfully completed an approved Motor Vehicle Accident Prevention Course as determined by the Department of Motor 

Vehicles; and 
(b) A certificate is presented by the Company certifying the above course was completed within the three years prior to the inception or renewal of the 

current policy term.  Following this three year period, the course must be successfully repeated and evidence presented in order to again qualify for the 
discount. 

(c) If the operator is a principal operator of two (2) or more qualifying vehicles insured with West Virginia National Auto Insurance Company, the 
discount shall apply to the vehicle most frequently operated by that operator. 

(d) This discount shall not apply to vehicles classified and rated under the Miscellaneous Type Rules unless classified and rated as a private passenger 
auto. 

3. Transfer Discount 
 The following discounts will apply: 

• A 20% discount applies when there is less than a sixteen (16) day lapse in coverage prior to inception 
• A 15% discount applies when there is a lapse of 16 but less than 31 days in coverage prior to inception.  
• If an expiring policy received a 30% transfer discount from its prior insurer, and has been written through Specialty Insurance Agency 

from its inception, and continues to qualify for a renewal discount, the policy will continue to receive a 30% discount off the applicable 
rates at the time of renewal, for up to 3 subsequent years. The expiring policy declarations page will be used as evidence of the 30% 
discount having been applied to the expiring policy. 

4. Renewal Discount 
A 10% discount will be applied on renewal policies after 6 months of coverage. 
A 20% discount will be applied on renewal policies after 12 months of coverage if:  

(a) The insured received a transfer discount at inception; or  
(b) This is second or subsequent 12 month coverage period. 

 
If an expiring policy has a transfer discount, the following rules will apply: 

• 12 month policy, with a 15% transfer discount: 
o 20% renewal discount replaces 15% transfer discount 

• 12 month policy with a 20% transfer discount: 
o 20% transfer discount replaces 20% transfer discount 

• 12 month policy with a 30% transfer discount: 
o 30% transfer discount continues to apply for first three years.  Thereafter, reverts to prevailing renewal discount at time of renewal 

• 6 month policies at first 6-month renewal: 
o with 15% transfer discount: 

 15% transfer discount continues to apply 
o with 20% transfer discount: 

 20% transfer discount continues to apply 
o With 30% transfer discount: 

 30% transfer discount continues to apply for first three years.  Thereafter, reverts to prevailing renewal discount at time of 
renewal 

• 6 month policy at second or subsequent 6-month renewal: 
o With 15% or 20% transfer discount,:  

 20% renewal discount applies 
o With 30% transfer discount: 

 30% transfer discount continues to apply for first three years.  Thereafter, reverts to prevailing renewal discount at time of 
renewal 

5. Multi-Car Discount 
A 21% discount will be applied when two or more autos are insured. 

6. Homeowner Discount 
A10% discount applies for owners of a single family dwelling, condominium, or mobile home.   

7. Non-owners Discount:  A discount of 30% will apply to the calculated Bodily Injury and Property Damage Coverage premiums for any non-owners policy 
8. Extra Vehicle Discount:  If a policy has more vehicles than drivers, a 15% discount will apply to the calculated premium for each excess vehicle listed on the 

policy.  All other rules of vehicle/driver assignment apply. 
9. Maximum discount 

Maximum accumulated discount for any policy is 45%.  The maximum discount excludes the Defensive Driving Course Discount and the non-owners 
discount which are additional credits for qualified insureds. 
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Driver Class Definitions 

 

Driver Description
Driver 
Class Driver Description

Driver 
Class Driver Description

Driver 
Class Driver Description

Driver 
Class

Male Married 16 AA Male Single16 CI Female Married 16 EQ Female Single16 GY
Male Married 17 AB Male Single17 CJ Female Married 17 ER Female Single17 GZ
Male Married 18 AC Male Single18 CK Female Married 18 ES Female Single18 HA
Male Married 19 AD Male Single19 CL Female Married 19 ET Female Single19 HB
Male Married 20 AE Male Single20 CM Female Married 20 EU Female Single20 HC
Male Married 21 AF Male Single21 CN Female Married 21 EV Female Single21 HD
Male Married 22 AG Male Single22 CO Female Married 22 EW Female Single22 HE
Male Married 23 AH Male Single23 CP Female Married 23 EX Female Single23 HF
Male Married 24 AI Male Single24 CQ Female Married 24 EY Female Single24 HG
 Male Married 25 AJ Male Single25 CR Female Married 25 EZ Female Single25 HH
Male Married 26 AK Male Single26 CS Female Married 26 FA Female Single26 HI
Male Married 27 AL Male Single27 CT Female Married 27 FB Female Single27 HJ
Male Married 28 AM Male Single28 CU Female Married 28 FC Female Single28 HK
Male Married 29 AN Male Single29 CV Female Married 29 FD Female Single29 HL
Male Married 30 AO Male Single30 CW Female Married 30 FE Female Single30 HM
Male Married 31 AP Male Single31 CX Female Married 31 FF Female Single31 HN
Male Married 32 AQ Male Single32 CY Female Married 32 FG Female Single32 HO
Male Married 33 AR Male Single33 CZ Female Married 33 FH Female Single33 HP
Male Married 34 AS Male Single34 DA Female Married 34 FI Female Single34 HQ
Male Married 35 AT Male Single35 DB Female Married 35 FJ Female Single35 HR
Male Married 36 AU Male Single36 DC Female Married 36 FK Female Single36 HS
Male Married 37 AV Male Single37 DD Female Married 37 FL Female Single37 HT
Male Married 38 AW Male Single38 DE Female Married 38 FM Female Single38 HU
Male Married 39 AX Male Single39 DF Female Married 39 FN Female Single39 HV
Male Married 40 AY Male Single40 DG Female Married 40 FO Female Single40 HW
Male Married 41 AZ Male Single41 DH Female Married 41 FP Female Single41 HX
Male Married 42 BA Male Single42 DI Female Married 42 FQ Female Single42 HY
Male Married 43 BB Male Single43 DJ Female Married 43 FR Female Single43 HZ
Male Married 44 BC Male Single44 DK Female Married 44 FS Female Single44 IA
Male Married 45 BD Male Single45 DL Female Married 45 FT Female Single45 IB
Male Married 46 BE Male Single46 DM Female Married 46 FU Female Single46 IC
Male Married 47 BF Male Single47 DN Female Married 47 FV Female Single47 ID
Male Married 48 BG Male Single48 DO Female Married 48 FW Female Single48 IE
Male Married 49 BH Male Single49 DP Female Married 49 FX Female Single49 IF
Male Married 50 BI Male Single50 DQ Female Married 50 FY Female Single50 IG
Male Married 51 BJ Male Single51 DR Female Married 51 FZ Female Single51 IH
Male Married 52 BK Male Single52 DS Female Married 52 GA Female Single52 II
Male Married 53 BL Male Single53 DT Female Married 53 GB Female Single53 IJ
Male Married 54 BM Male Single54 DU Female Married 54 GC Female Single54 IK
Male Married 55 BN Male Single55 DV Female Married 55 GD Female Single55 IL
Male Married 56 BO Male Single56 DW Female Married 56 GE Female Single56 IM
Male Married 57 BP Male Single57 DX Female Married 57 GF Female Single57 IN
Male Married 58 BQ Male Single58 DY Female Married 58 GG Female Single58 IO
Male Married 59 BR Male Single59 DZ Female Married 59 GH Female Single59 IP
Male Married 60 BS Male Single60 EA Female Married 60 GI Female Single60 IQ
Male Married 61 BT Male Single61 EB Female Married 61 GJ Female Single61 IR
Male Married 62 BU Male Single62 EC Female Married 62 GK Female Single62 IS
Male Married 63 BV Male Single63 ED Female Married 63 GL Female Single63 IT
Male Married 64 BW Male Single64 EE Female Married 64 GM Female Single64 IU
Male Married 65 BX Male Single65 EF Female Married 65 GN Female Single65 IV
Male Married 66 BY Male Single66 EG Female Married 66 GO Female Single66 IW
Male Married 67 BZ Male Single67 EH Female Married 67 GP Female Single67 IX
Male Married 68 CA Male Single68 EI Female Married 68 GQ Female Single68 IY
Male Married 69 CB Male Single69 EJ Female Married 69 GR Female Single69 IZ
Male Married 70 CC Male Single70 EK Female Married 70 GS Female Single70 JA
Male Married 71 CD Male Single71 EL Female Married 71 GT Female Single71 JB
Male Married 72 CE Male Single72 EM Female Married 72 GU Female Single72 JC
Male Married 73 CF Male Single73 EN Female Married 73 GV Female Single73 JD
Male Married 74 CG Male Single74 EO Female Married 74 GW Female Single74 JE

Male Married 75+ CH Male Single 75+ EP Female Married 75+ GX Female Single 75+ JF




